
Requesting an eCATS 
profile - Customer



External access guide – Guidance for use

What is the purpose?

Single-column text (Level 1 without bullet point)

 1) To provide steps required to request an eCATS Profile in order to access ecats.honeywellaerospace.com

 2) A Honeywell Aerospace ID is required before an eCATS profile can be requested.

 3) The Honeywell Aerospace ID is not the same as the eCATS Profile. The Honeywell Aerospace ID usually 
uses an email format or a combination of multiple letters and numbers but the eCATS profile will be in the 
Cxxxxxx format.

 4) To request an eCATS profile follow the steps outlined in this presentation
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Login to eCATS using your 
existing Honeywell 
Aerospace ID. 

If you do not have a 
Honeywell Aerospace ID, 
use the create account on 
this page.  

Follow the steps to obtain 
a Honeywell Aerospace ID 
then start this process 
over.
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Click the “APPROVE” button
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External users will use the 
link here to register.
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Customers or other external 
users should click the “Click 
Here to Register Customer” 
button.



External registration - Customer

Honeywell Aerospace Copyright 2026 Honeywell Aerospace 8

All fields with the red asterisk are required.

It is important to select the correct Honeywell 
Aerospace Site. The Honeywell Aerospace Site 
designated contact will receive your registration 
request and approve or reject it. Registration requests 
sent to the incorrect Honeywell Aerospace site could 
be rejected or could take longer to be addressed.

The Honeywell Aerospace LDAP field is populated 
automatically from the Honeywell Aerospace ID 
account used to login to eCATS

The Key value number shown must be entered in the field.Finally click submit.



Thank you

eCATS Support
ecats@honeywellaerospace.com
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